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SMARTLINK C Pre-Paid Card 

 
Currently, Smartlink charges hardware and remote service platform service separately, and 
Smartlink remote service platform charges annually or pay-per-use. Pay-per-use is only for 
Smartlink C.  

 

 
In order to facilitate customers to purchase corresponding cards according to their actual needs, 
we released several pay-per-use prepaid cards. The prepaid cards information is as follows. 
 

No. Description ERP Code Service card Prefix 
1 Pay-per-use activation card: Activate 

Pay per use mode, which include 3 
remote service request.  

301180863 98871 

2 Include 1 remote service request.  301180880 98852 

3 Include 10 remote service request.  301180881 98851 
4 Include 20 remote service request.  301180882 98850 
5 Include 50 remote service request.  301180883 98848 

 
Note: 
1. Customers MUST purchase Pay-per-use activation card to activate pay-per-use mode. Then, 

they are able to purchase other prepaid cards. 
 
2. All pay-per-use activation and recharge cards are valid for one year and only used for Smartlink 
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C remote service requests. 
 
3. The number of times can be purchased repeatedly, and the validity period and the number of 
times will automatically accumulate. 
 
4. After the validity period expires, if the number of purchases is not used up, it will be 
automatically cleared and can no longer be used unless they purchase another pay-per-use card. 
i.e. A customer purchased 50 remote service card and 20 remote service remaining when it is 
invalid. He/she can purchase another “1 remote service” card to extend one year validation. So, 
the remaining remote service will be 21. 
 
5. Every time a new Smartlink remote diagnosis appointment is published, the system will 
temporarily freeze the remaining available remote connections once, and the frozen times will 
temporarily not be used for new Smartlink remote diagnosis appointments. When the remote 
diagnosis appointment is cancelled or invalidated, the number of frozen remote connections will 
be automatically restored to be available and will not be deducted. When Smartlink remote 
diagnosis is completed normally, the number of remote connections will be officially deducted. 
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SMARTLINK C 预付费充值点卡 

 目前 Smartlink 远程服务平台的收费模式为设备硬件加平台远程服务费。平台远程服务

费分为包年服务和按次计费服务，其中按次收费模式仅适用于 Smartlink C。 

 
 

为方便客户根据自己实际需求，购买相应点卡，特开通了以下 Smartlink C 按次收费的

预付费点卡，具体点卡信息如下： 
 

序号 配置描述 编码 点卡前缀 
1 海外 Smartlink 按次收费激活点卡 301180863 98871 
2 海外 smartlink 连接 50 次购买点卡配置 301180883 98848 
3 海外 smartlink 连接 20 次购买点卡配置 301180882 98850 
4 海外 smartlink 连接 10 次购买点卡配置 301180881 98851 
5 海外 smartlink 连接 1 次购买点卡配置 301180880 98852 

 
说明： 
1. 初次使用时，客户必须购买按次激活点卡激活按次收费模式。然后才可以购买各类预付

费点卡。 
2．所有按次激活、充值点卡有效期为一年，并且仅用于 Smartlink C 远程服务请求。 
3．次数可以重复购买，有效期及次数会自动累加。 
4．有效期到期后，如购买次数未用完，将自动清零，不能再继续使用。 
5．每发布 1 条新的 Smartlink 远程诊断预约后，系统将会暂时冻结 1 次剩余可用远程连接次

数，冻结的次数将暂时不能用于新的 Smartlink 远程诊断预约。当远程诊断预约被取消或失

效后，冻结的远程连接次数将会自动恢复成可用，不会被扣除。当 Smartlink 远程诊断正常

完成后，远程连接次数将会正式被扣除。 
 
 

 


